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of bonuses, the issuance of cashable
credits, non-cashable credits, coupons
and vouchers, must be performed under
the authority of supervisory agents,
independent of the department initi-
ating the change. Alternatively, the
changes may be performed by super-
visory agents of the department initi-
ating the change if sufficient docu-
mentation is generated and the pro-
priety of the changes are randomly
verified by supervisory agents inde-
pendent of the department initiating
the change on a monthly basis.

(2) All other changes to the player
tracking system must be appropriately
documented.

(d) Variances. The operation must es-
tablish, as approved by the TGRA, the
threshold level at which a variance
must be reviewed to determine the
cause. Any such review must be docu-
mented.

§543.13 What are the minimum inter-
nal control standards for com-
plimentary services or items?

(a) Supervision. Supervision must be
provided as needed for approval of com-
plimentary services by an agent(s) with
authority equal to or greater than
those being supervised.

(b) Complimentary services or items.
Controls must be established and pro-
cedures implemented for complimen-
tary services or items that address the
following:

(1) Agents authorized to approve the
issuance of complimentary services or
items, including levels of authoriza-
tion;

(2) Limits and conditions on the ap-
proval and issuance of complimentary
services or items;

(3) Making and documenting changes
to conditions or limits on the approval
and issuance of complimentary serv-
ices or items;

(4) Documenting and recording the
authorization, issuance, and redemp-
tion of complimentary services or
items, including cash and non-cash
gifts;

(i) Records must include the fol-
lowing for all complimentary items
and services equal to or exceeding an
amount established by the gaming op-
eration and approved by the TGRA:

§543.14

(A) Name of patron who received the
complimentary service or item;

(B) Name(s) of issuer(s) of the com-
plimentary service or item;

(C) The actual cash value of the com-
plimentary service or item;

(D) The type of complimentary serv-
ice or item (i.e., food, beverage); and

(E) Date the complimentary service
or item was issued.

(ii) [Reserved]

(c) Complimentary services and
items records must be summarized and
reviewed for proper authorization and
compliance with established authoriza-
tion thresholds.

(1) A detailed reporting of com-
plimentary services or items trans-
actions that meet an established
threshold approved by the TGRA must
be prepared at least monthly.

(2) The detailed report must be for-
warded to management for review.

(d) Variances. The operation must es-
tablish, as approved by the TGRA, the
threshold level at which a variance
must be reviewed to determine the
cause. Any such review must be docu-
mented.

§543.14 What are the minimum inter-
nal control standards for patron de-
posit accounts and cashless sys-
tems?

(a) Supervision. Supervision must be
provided as needed for patron deposit
accounts and cashless systems by an
agent(s) with authority equal to or
greater than those being supervised.

(b) Patron deposit accounts and
cashless systems.

(1) Smart cards cannot maintain the
only source of account data.

(2) Establishment of patron deposit ac-
counts. The following standards apply
when a patron establishes an account.

(i) The patron must appear at the
gaming operation in person, at a des-
ignated area of accountability, and
present valid government issued pic-
ture identification; and

(ii) An agent must examine the pa-
tron’s identification and record the fol-
lowing information:

(A) Type, number, and expiration
date of the identification;

(B) Patron’s name;

(C) A unique account identifier;

(D) Date the account was opened; and

(E) The agent’s name.
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